
Building with Firebuilder 

To begin, login to your AES dealer account and then click on the FIREBUILDER option on 
the top menu bar as shown below: 

 

You will then be presented with the FIREBUILDER interface: 

 

 
From this page, you can start building your solution using several tools. 
 
The first method for building uses the 4 options labeled on the left hand side: FIREPLACE 
TYPE, FUEL TYPE, HEAT OUTPUT and DESIGN STYLE.  Selecting or deselecting these will 
change the display below with the results of the options that are selected. 
 

 

  



The second method of building is to enter a search keyword in the Firebuilder search box to 
filter/find the unit you are looking for.  

(Tip: for a more successful search, it is encouraged to use fewer keywords as using too 
many might filter out more results than you might like) 

 
 
There is another set of filters you can use by clicking the ADD DETAILS button on the right 
side or the Firebuilder search bar: 

 

 
 
 
This will allow you to enter search criteria including FRONT WIDTH, 
BACK WIDTH, FIREPLACE HEIGHT and FIREPLACE DEPTH.  This 
narrows your search to products which will fit in that space. 

 



Once you’ve arrived at the unit you would like to build for, simply click on the picture or the 
Configure Product button below item description to begin the build for that particular unit. 
You will also find links to manuals and other documents for that unit. 

 
 

You will be presented with the 
proper drop down and checkbox 
options for that unit which will 
help guide you through the 
building process. 
 
If an option choice is required to 
complete the unit, it will be 
noted by a red “*” (asterisk) and 
the unit will not add to cart until 
selected. 
 
In the example above, you can 
see the first option: “Decorative 
Fronts” is required. Choose the 
appropriate option to get it ready 
for adding to your cart. 
 
Next, choose the checkboxes for 
Available Accessories that you 
wish to add as well. 

 
 

 



 

Next, based on the customer’s installation 
scenario, you can quickly add all the appropriate 
venting components with one click.   
 
To do so, click on the Add Vent Kit button to make 
your selection. It will bring up a window with your 
choices. Find your solution, click the button next 
to it, and then Confirm. 
 
NOTE: You can ‘fine tune’ your venting later once 
it’s in the cart.  It will list all of the individual 
components which make up the system you 
selected.  This allows you to add/remove/adjust 
qty’s. 

 
 
 

 
 

 

Once you have completed all selections, click on the Add to Cart button to move the 
unit/parts/venting to your cart. This operation requires a bit of heavy lifting by the 
Firebuilder module, so it may take a moment before you see the items displayed in your 
cart after clicking the button. 

 

At this point, you may add or remove items (or change quantities) in order to custom tailor 
the cart to your customer’s order. Alternately, you can also click the Remove All button if 
you wish to build a different solution.  



Thank you for your time reading the tutorial sheet about Firebuilder, a great feature to help 
dealers and their staff arrive quickly at solutions for their customers.  We hope you find this 
a valuable tool in creating sales rather than spending time researching information that is 
now at your fingertips. 

-The AES Team 


